Odrepra na sarkaouenue Ilonp3oBaTeIbLCKOro corjiameHus
Hacrosamas Odepra asiaserca npenioxeanem UII XBocTos Aunpeit AmaroabeBud
(OI'PH 304631928700082), mamnee umenyemoro «CepBuc», 3arioueHns ¢ Bamm,
JTeeCItoCOOHBIM (PU3UUIECKUM JIUIIOM, JIU00 IOPUIUIECKUM JIUIIOM, Tajiee UMEeHYeMbIM
«ITosp3oBaTesnn», Ilorb30BaATEIBCKOTO COTIAIIIEHHS.,

[TocTymiieHne meHesKHBIX CPEICTB B IIOJIHOM pasMmepe 3a ortadeHHbIHN [losb3oBaTenem 3akas
Nudpomarepuana, Kypca, ®usmueckoro HoCUTEsI, OCYIIECTBJIEHHBIA M Ha MHTepHeT-
caiirax http:/ingenerhvostov.ru/ , http://dohodsistemno.ru/, 1mbo HaAYaI0 UCIOJIL30BAHUA

NudomarepualioB, HaXOQAIIKXCS B CBOOOIHOM JIOCTYIIE, SIBJISETCS IIOJTHBIM K
6esorosopounsIM corytacueM (akmerrrom) [lonbsoBarensa Ha 3akmouenue Ilomb3oBaTeabcKoro
corytamenus (masgee — «CoriarreHne») Ha CJIEAYIONINX YCIOBUIX:

1. TepMuHbBI U oIpeaETCHUA:

1.1. Catit — NuTepuer-caitr, npuHagiexaiiuiit CepBucy 1 pasMellleHHbIH B cetr HTEepHET
mo azgpecy: http://ingenerhvostov.ru/ , http://dohodsistemno.ru/, BKJIIOYast Bce ero pasmesinl,

CTPAHMUIILI, (PAMIOBYIO CTPYKTYPY U JIIOOBIE MHBIE CTPYKTYPHEIE 3JIEMEHTRI, KOHTEHT,
Nuadomareprasibl, HCXOTHBINA 1 00BEKTHEINA KO, IIPOU3BEeNeHI qU3aiHa, rpaduKy,
ayoUOBH3yaJIbHbBIE IIPOM3BedeHusI, PoTorpadumm.

1.2. Madomarepras — muH(pOpMAIIMOHHO-00YIAOIINI ayaKr0-, BUIE0- UM TeKCTOBLIM
MaTtepuas, pasMmereHHbIH (Tpancaupyemsrii) Cepsucom Ha Catite niau Ha Ouandeckom
"ocuTese. B vacraocru, MudomareprasamMmu ABISIOTCA BeOMHAPHI, IIOTKACTHI, OyKJIETHI,
KHUTH, [TPEe3eHTAllNH, 3aIaHUs, IPAKTUKYMBI, ay/IH0-, BUJI€0- MJIN TeKCTOoBbIe 3amucu Kypca.

1.3. Vemyru gocryiia — yesryrd 1mo mpejgocrasiieHuio gqocryna k Mapomarepuany uirum Kypey
IIyTeM OpTaHU3aIlUH ero BOCIIPOon3BeIeHus 1 mpocmorpa Ha Caiite uepes3 Opayasep
[Tostb3oBaTe g 663 BO3MOIKHOCTH COXpaHeHus Ha KomirbioTep Ilosb3oBaTesiss miru ¢ Takoi
BO3MOYKHOCTBIO.

1.4. Nudopmariimornsie yeayru — craugaptabie yeayru CepBrca, oka3blBaeMble BCeM
[TonbsoBaTensim Bo Bpems ux ydactusa B Kypce (TpeHMHTe), HaImpumep, IpoBepKa
BBITTOJTHEHUS 3aJaHUM, oTBeTH Tperepa Ha Bompock! [losb3oBaresieit u mp.

1.5. JlorrostauTenbuble yeayru — yeayru CepBuca, okasbiBaemeble [lonb3oBaTestio Bo BpeMs
ero yuactus B Kypce (Tpenunre) B 3aBucumoctu ot mpuobperaemoro [losms3oBaTesem makera.
B pamrax Kypca moryT OBITH HECKOJIBKO ITakeToB JlOMOTHUTETBHBIX YCIIYT, OTJIMYAIOITHXCS
HabopoM J[0ITOTHUTETFHBIX YCAYT U CTOUMOCTBIO.

1.6. Yeayru — Veayru nocrymna, Uudopmarimontsie yeayru, JlomoHure ibHbIE YCIIYTH.

1.7. Kypc — nadopMaIinoHHBIA KOMILIEKC, BKIIOYAIOIINN B Ce0sT pa3InYHbIe
Nudomarepuansr, pasmeriennsie Ha Caiite, mpemocTaBiIsgseMble IO CPeICTBAM dJIEKTPOHHOM
KOMMYHHUKAIIMHA (3JIEKTPOHHAA 1ouTa, Skype u mp.) aubo Ha Ousmdeckom Hocuresne. Eciu
aTo yrasano B Oobsasienun Kypc MoskeT: - BRJIIOUATh B ce0st TaK:Ke Y CIYTH; - IIPOBOIUTHCS C
yuactueM Tpenepa(os).

1.8. Tpenep — oupenensemrurii(e) Cepsucom crermanuct(sl), KoTopsrii(e) Bemer(yr) Kype.
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1.9. Oobasinenne — uadgopmatmsa o Kypce, Uadomarepuaie, OusmueckoM HOCUTEIIE,
paameraemas Ha CaiiTe Ha OJHOM MJIM HECKOJIBKUX Be0O-CTpaHMIIAX.

1.10. ®usnueckuii HOCUTENb — KOMIIAKT-muck, USB-demn-makomnuresns, KHUra, OpoIrmopa,
MHOH IeYaTHBIIA MaTepuaJl, a TaKke JIF000M MHOM (PpH3NUeCKUi HOCUTE b, CONePiKAIIIII
Nudomarepuas(er) u (wrm) Kype(sr). Eciiu aTo yrasaso B coorBercTBytomiieMm O0bsBIeHUH,
DOu3nIeCcKuil HOCUTEJIb MOJKET IIPeICTABJIATH CO00M KOMILJIEKT HOCUTEJIeH, K IIpuMepy,
KOMIIAKT-IUCK ¥ OpOIITopa.

1.11. ITouToBas ciay:0ba — IIOYTOBBIE OIEPATOPHI K OPTAHU3AIINH, KYPbePCKIe CIYKObI,
TPAHCHOPTHEIE KOMIAHUN-IIEPEBO3UNKI, OKA3EIBAIOIINE YCIYTH II0 IIpHreMy, 00paboTke,
mmepeBo3kKe, gocTaBKe (Bpyuenwnio) Ilosrb3oBaTesto oTpasieHuii, comepsxannx Ouamueckui
HOCHUTEJIb.

2. lIpeamer Cornamenus

2.1. CepBuc mocyie moJIHOr0 MOCTYILJIEHN OILIaThl oT 1losb3oBaresnsd, B mpegenax u Ha
yCIOBUAX, YKadaHHBIX B O0baBiIeHNnn, 00sa3yercd: - okasats lloss3oBaresio Yeayru mocryia
k Nuadomarepuanam u (min) Madopmarnmonusie yeayru, u (nin) JlomomHuTeIbHbIe YCIYTH,
anbo nepegatsb Ilonp3oBaTeno B coocTBeHHOCT: DU3NMUECKUIA HOCUTEIb.

2.2. B coorBetcrByIomiem OObABICHUN OIPEIEISIeTCs CYIIIeCTBeHHBIEe YCIOBHSA U IIapaMeTphI,
B TOM YHCJIE:

- nnst Kypca — kpaTtroe comepsxanme (IIporpaMmMa), BpeMs M YCJIOBUS €0 IIPOBEIeHIT,
Hasmmune u Haoop Muadopmarmonusix yeryr, u (nan) JlomoJIHUTEILHBIX YCJIYT; CPOKH, Ha
MIPOTSKEHUN KOTOPBIX OKA3BIBAIOTCS ¥ CJIYTH; CTOMMOCTD ¥ CJIYT;

- ninst Uadomartepuasia — KpaTKoe OIMHUCAHME UJIN COMepsKaHMe; CPOK, Ha MPOTIKeHUH
KOTOPOT0 OKa3bIBaeTcsa Y cayra goctyna (Ipu HaJIUYUn); CTOUMOCTE Y CJIYTH IOCTYIIA;

- nu1s1 OU3UYECKOTr0 HOCUTEJISI — €r0 CTOUMOCTD, YCJIOBUSI JJOCTABKH, COCTAB COAEPIKAIIIXCS B
"eMm Mudomarepuasos.

3. Oxa3anue Yciayr gqocrymna

3.1. C momeHTAa mOJTHOM omtaThl Y eyt gocryma [loss3oBaTesnb mosydaeT TUIIEPCCHLIKY,
KOTOpas BeJeT K 3aKPBITOMY OT 0011ero goctymna paszaeity Caiira, rie [losbp3oBaTes o OTKPHIT
IIePCOHAIBbHBIN TOCTYH K ortaveHHbIM MHpomaTeprnanam wiu Kypey B TeueHme cpoxa
oKa3aHusa Y CJIyT JOCTYyIIA.

3.2. Ilosrb30BaTE b CAMOCTOATEIHHO 00ECIIEUNBAET YCTAHOBKY, HACTPOHKY U MCIIOJIh30BaAHUE
TeXHUYECKUX CPEJCTB U IIPOrPAMMHOTO 00ecIeueHUs, He0OXOIUMBIX JJIS TOJIYyUYeHUs Y CayT
JIOCTYIIa, a TaKyKe JJIS BRITIOJTHEHUS 3aaHu (ec/IM TAKOBBIE IIPEIyCMOTPEHEI).

3.3. CepBuc BIrpaBe pas3MeIaTh B CBOOOMHEIH (OeciiaTHbIH) moctyn MadomaTepuasisr wim
Kypcer 1 110 co0CTBEHHOMY YCMOTPEHUIO IIPEKPAIATh K HUM CBOOOTHEIN (0eCIIIaTHHIHN)
JTOCTYTII.

4. Oxasauue Nudopmanuounsix u Jlonosraurensusix yeayr (yaacrue
ITonw3osarena B Kypce)



4.1. C momenTa mosiHoM omiatel MHpopMmarmoHHeIx U (1am) J[omoJIHATEe IEHBIX YCIYT,
[Tostb30oBaTeIb MMeeT IIpaBo TIPUHATE ydactue B Kypce, yciioBus mmpoBegeHusT KOTOPOTO
yKas3aHbl B cooTBeTCcTBYyIOIEeM OObABICHUMN.

4.2. CepBuc BIIpaBe B 0JJHOCTOPOHHEM IIOPSAIKE U3MEHUTH BpeMs poBenenns Kypca, B Tom
vmciIe IIpoMesKyToUHbIe cpoku B paMrax Kypca, ysemomus [lons3oBartesia He meHee yeMm 3a 3
(Tpwu) paboumx mH.

4.3. CepBuc BIpaBe B 0JJTHOCTOPOHHEM ITOPSIKe 3aMeHaTh Tperepa(oB).

4.4. Ilonb3oBaTenb caMOCTOSATEILHO HeceT puck yuactusa B Kypce. B ciyuae, eciu
[TonbsoBaTenp He mpuHaa yuactre B Kypce 1100 B ero mpoMeskyTOUHBIX dTalax, BO3BPAaT
crouMocTH Y ciyr 1ubo mpemocTaBiieHue mIpasa yuactus B mHoM Kypce Cepsrcom He
ITPOU3BOIUTCS JIMOO IIPOU3BOAUTCS IO yemoTperuo CepBuca.

4.5. YVeaosusamu Kypca moskeT OBITH IIpeqyCMOTPEHO HAINYNE PSIaa IPOMEsKYTOUHBIX 9TAIIOB
(Momyseit). B atom cimyuae CepBuC MOKET IPEIyCMOTPETD, UTO B PAMKAX KAKI0TO MOJTYJIS
[Tostb30oBaTEN b TOJ3KEH TOCTHYG IIPEIyCMOTPEeHHBIE ITporpammMoii Kypca orpenesieHusre
pPe3yabTaThbl JII/I6O BBIIIOJIHUTH 3aJaHUA C OIIpeleJIEHHBIM ITOJIOKUTEJILHBIM PEe3yJIbTaTOM.
ECJII/I HOJIB3OB8.T€JIB He JOCTUraeT OIIpeaeJIEHHEBIX ITIOJIOKHUTEJIbHBIX PEe3yJIbTaTOB UJIN HE
BBITTOJTHAET 3agaHue(s), ompemesienable mporpammoii Kypea, Tperep He nmeet mrpaBa
nmorryeruth [lonb3oBarens k ciaenmymomeMy (M) stamy(aMm) uian 3asepiresanio Kypea.

4.6. Ha mporszxennu Kypca Ilosb3oBaTesib 00513yeTcs BBIIIOJIHATEL BCe MHCTPYKIIMK 1
yrasanusa Cepsuca (Tpenepa), cobaomaTs TUCIIAIIIMHY U IPABUJIIA, YCTAHOBICHHEIE
Cepsucom quia ipoBenenus Kypca, me npensarcrBoBath Cepsucy (Tperepy) B mpoBeseHUN
Kypca. I[Ipu nanmumunm takux Hapyteruit Cepsuc (Tperep) BripaBe oTCTpaHUTH
[TonbsoBaress ot yuactusa B Kypce 6o npexparurs yuactue IlonssoBaress B Kypcee.

4.7. Nadopmarimonusie yciryru, JlomoITHuTe IbHBIE YCIYTH CIUTAIOTCS OKA3aHHBIMU C
OKOHYAHKEM II0CJIeTHero MoyJis, asiemeHTa Kypca, koropsre mporimens: [Tosmb3oBaTesem B
pamrax Kypca.

5. [Ipoma:ka @uanuecKux HOCHUTeJIEH

5.1. [Tocsie mostHOTO TIOCTYTLIIEHUS OILIATHL OT [losTh30BaTe IS 32 TPHOOPETAEMBI
QOusuueckuit Hocutesib, CepBuc 005I3yeTcs: mepeaaTsb ero B coocTBeHHOCTD [loib3oBaTests.
[Tonb3oBaTenb 00A3yeTcst TPUHATH JaHHBI DU3UUECKUiT HOCUTEb.

5.2. Ilomb3oBaTesb opopMIisieT oHITaMH-3aKka3 Ha mpuodperenne OuandecKux HoCUTEIEH
uepes uHTepdeiic Caiita u HampasseT ero CepBucy.

5.3. O6sasaunocts Cepsrca nepenars Ousnueckuit HocuTes b [lonb3oBaTeso cunTaeTcs
WCITOJTHEHHOM B MOMEHT CJIaYU OTIIPaBJIeHU, comepsxariero [louToBsrit Hocurensb, ITouToBoi
ciayx0e. Hocraska @usmueckoro Hocuress IlombszoBareso npoussogurcsa Ilourosoit
CILy:x001.

5.4. CepBuC He HeceT OTBETCTBEHHOCTH 3a JericTBusA [[0uToBO# CITy KOBI.

5.5. ®uanueckuii HocuTes b Bpydyaetrcs [losrb3oBaTes o MM ero IpeicTaBUTENTIO IIPU
IpeIbIBICHUN JIOKYMEHTA, yI0CcToBepsoiero JuuHocTh. [Ipu nmpremrie [losb3oBaTesnb
00s3au ocMoTpeTh Ou3nvecKuii HOCUTEIb U IIPOBEPUTH KOMILIEKTHOCTh 3aKa3a.



6. Ilopamok oriaTel

6.1. ITonp3oBatesnn 00sa3yercs ymratuth CepBucy cTouMocTh Y csayT wian Ou3ndeckoro
HOCHUTEJIsI, yKa3aHuyio B OObsSBIEeHNH, HA YCJIOBUAX OJTHOM IPEeIBAPUTETHHOM OILJIATHL.

6.2. [lopsamok mepeuncIeHns JeHEeKHBIX CPEICTB, a TAKIKe MHBIE YCIIOBUA OTLTATHI
onpenensores Ha Catite, a Takke 00yCIOBJIEHBI IPABUJIAMU CTOPOHHUX IIJIATEKHBIX CHCTEM.

6.3. Ecaiu ctomMocTs OU3NUECKOT0 HOCUTEJIS He BKJIIOYAET CTOUMOCTE JocTaBku, To CepBuc
yKa3pIBaeT 00 aToM B coorBeTcTByOIeM Ob0basiaennn. B atom ciayuae Ilonmb3oBaTenn
OILJIAYMBAET CTOMMOCTD JOCTABKH.

6.4. Croumocts Kypca, Nadomareprana nian OU3MIECKOT0 HOCUTEISI MOKET ObITh M3MeHeHa
CepBHCOM B OJHOCTOPOHHEM IIOPSIIKE.

6.5. Kypc, Madomarepran nian OuamdecKuil HOCUTEb CUNTAIOTCS OILJIaYeHHBIMI
ITonbsoBaTesem ¢ MoMeHTa mosrydeHns CepBrcoM MHQOPMAIIMM OT ILIATEMKHOM CHCTEMEI,
HCIIOJIB3yEMOM JJIS MX OILJIATHI, 00 YCIIEIITHOM IIPOBENeHNN TPAH3AKIINY B 10163y CepBrca B
IIOJIHOM O0BeMe.

6.6. Bce pacxoms! Mo mepeBo/Iy JeHeKHBIX CPEICTB, BKIYAS KOMUCCHY OAHKOB, IJIATEKHBIX
CHCTEM, ILIATEeKHEBIX arperatopos, HeceT [losb3oBaTeb.

6.7. ITonp3oBaTesb 00sA3yeTcsT XpaHUTD BCE JIOKYMEHTHI, IIOATBEPIKIAIOIINEe OCYIIeCTBIEHNE
OILJIATHI, T0 MOMEHTA 3a4YMCJICHUS JeHEeKHBIX cpeacTB Ha Oasarc CepBuca.

6.8. [loib3oBaTen b HeceT OTBETCTBEHHOCTD 34 YILJIATY BCEX HAJIOIOB, COOPOB, IJIATEKEH,
CBA3AHHBIX C 3aKA30M, JOCTABKOI U IIprobpeTeruem ¥ ciryr win OusmydecKknx HocuTeae, B
OTHOIIIEHUH KOTOPHIX OH SBJISETCS ILJIATEJILIIUKOM B COOTBETCTBUH C JIEHCTBYIOIIUM B
OTHOIIIEHUH HETO HAJIOTOBLIM, TAMOKEHHBIM UJIM WHBIM 3aK0HOJaTEJIbCTBOM.

7. Bo3epaTsl 1 rapaHTHU

7.1. Ilosb30BaTE b TAPAHTUPYET, UTO 3aKa3bIBaeMble Y Cayru 1 (MJIH) mpuodpeTaeMble
Qusmyeckue HOCUTEH UCIIoIb3yioTes [losrb3oBaTesIeM B CBA3U ¢ OCYIIECTBIIEHUEM UM
IpeaIpUHIMATEIbCKON gearenbHocTr. Kypcwr, Mudomarepuans: u (virm) Ouandeckme
HOCHUTEJIH He IpeIHasHaAYeHbl U He MOTYT MCIOJIb30BAThCS JIJIST JIMYHOTO, CEMEMHOTO,
JIOMAIITHET0 WJIM UHOTO MCII0JIb30BaAHUS.

7.2. Ilonb3oBaTesnb BIpase oTka3aTbess 0T OU3NIECKOTO HOCUTEJIS B JIIO0O0E BpeMs JI0 ero
repeaayw, a mocsie mepenadu - B redenue 30 (Tpunmaru) kasieHgapHbIX qHel (rapaHTUHHBINT
cpok). BosBpaT @uandeckoro HOCUTESI BO3MOKEH B CJIydyae, eCJIM COXPAHEHBI ero TOBAPHBIH
BU/I, IOTPEOUTEIIECKIIE CBOMCTBA, a TaAKKe JOKYMEHT, IOATBEPsKIAIONINHN (PaKT OIIaThl 1
ycaoBust mokyku Ousndeckoro Hocuresss. B atom cityuae [lonb3oBatesnb 00s13aH 0OPMUTH
IIICbMEHHOE 3asBJIEHNE 0 BO3BpaTe U HampaBuTh ero CepBuCy 3aKa3HBIM IOYTOBBIM
OTIIpaBJIEHUEM C yBeJIoMJIeHUeM ¢ IpuiokenreM OU3myeckoro HOCUTEIST U KOITUHN
JIOKYMEHTA, ITOITBEPIKIA0IIero PakT oriaThl U mokyrku. CepBrc Bo3BpaIiaer
[TosaoBaresio croumocts Ouamyeckoro HOCUTEIIS, 3a UCKI0YeHreM pacxomos CepBuca Ha
nmocraBky, B Teuernue 10 ([lecsaru) pabounx mueii co musa monyuenns Cepsucom Ousmueckoro
HOCHUTEJIs, 3asiBJIEHUS 0 BO3BPATe U KOIIMU JIOKYMEHTA, IIOITBEPIKIAI0NIET0 (DAKT OIIaThl U
TIOKYIIKH.



7.3. CrouMocTh Y CIyr He IMOQJIeKUT Bo3Bpary (oJaHoMy uian yactudrHoMy) IlonbsoBaresnio (B
ToM umcse mpu orcrpamennu [lomb3oBaresns or Kypca) 3a uckmaouenuem ciyuas, xkorma Kype
He O0b11 1poBeaen mo BuHe Ceprrca. CepBuc Mo cOOCTBEHHOMY YCMOTPEHHUIO B
WHIUBUIYAJIBHOM IIOPSIKE BIIPAaBe OCYIIECTBUTD MOJITHBIM UJIM YaCTUIHBIM BO3BPAT
croumoctu Mudopmarmonnsix yeayr u (nan) JomoaaureabHBIX yeayT, ecou 1t Kypea
ObLIa IpeayCcMOTpeHAa BO3MOMKHOCTE qocTmskeHusa [losb3oBaTenem ompemeseHHOTO
pesyJsbrara, u [losb3oBaTe b IOCIe TPOXO0KIEHUS BCeX 9TAmoB (MOIyJIeit), IOJI0KUTEIHHOTO
¥ CBOEBPEMEHHOTO BBIIIOTHEHUS [IPOMEKYTOUHBIX U (PUHAIBHEIX 3aJaHUI He JOCTUT TAKOTO
pesyabTaTa. B aTom ciryuae Ilonb3oBaTesns BrpaBse B Teuenue 14 (4eTHIPHAIIIATH)
KaJIEHTaPHBIX JHeN ¢ MOMEeHTa OKOHYAHUS OKa3aHusd Y ciryr oopaturbesa k CepBucy ¢
MOTHBHUPOBAHHOM IIPOCHO0H IIPOM3BECTH BO3BPAT CTOMMOCTH ¥ CJIYT II0 O0YUEHMUIO,
0pOopMJIIEHHOM B BHAE MUCHMEHHOTO0 3asBJEHN 0 BO3BpaTe 1 HarrpasjenHoro CepBucy
3aKAa3HBIM ITMCHMOM C YBEJIOMJICHUEM C IIPUJIOMKEHHEM JIOKyMEeHTa, II0TBePIKIA0IIero (pakT
He JOCTUKEHUS OIIPeIeIEHHOT0 Pe3yIbTaTa.

7.4. B O0bsBieHny MoskeT OBITh YKA3aH MHOM MopAnok Bo3epaTa Ousmueckux HocuTe e
HMJIA CTOMMOCTH Y CJIYT, OTJIMYAOIINMACS OT IIPEIyCMOTPEHHOrI0 B IIyHKTax 7.2 u 7.3
Cornamrenus.

7.5. CepBHC He rapaHTHPYET KAKUX-JIH00 IIPOM3BOACTBEHHBIX, MAPKETHUHIOBBIX, (DMHAHCOBBIX
WJIM UHBIX Pe3yJIbTAaTOB OT MCIoJib3oBauus [lob3oBaTeneM nHMpOpMAIIMH, COmepKAIIeics B
Nudomarepuanax, Kypcax, ma OusmdeckoM HOCHUTEIIE WJIN IOJIYyYeHHBIX oT TpeHepa.

7.6. Ilomb3oBaTesnb uCIoIb3yeT cogepskalryocs B Mudgomarepuanax, Kypcax u Ha
DuamyecKoM HOCUTeIe HHPOPMAITHIO 10 CBOEMY YCMOTPEHHI0 1 Ha cBo# puck. CepBuc He
rapaHTHUPYeT JTOCTOBEPHOCTD, AKTYAJbHOCTD, IIPAKTUYECKYI0 IIPUMEHNMOCTD U IIeHHOCTD
nHpopmaluu, cogepsxkaineiica B Mudomarepuanax, Kypcax n ma Ousmdaeckom HOCUTEIIE.

8. IIpaBa Ha 00'BEKTHI HHTEJJIEKTYAJIBHOM COOCTBEHHOCTU

8.1. CepBucy IIpUHAJIEKAT IIPaBa UCIIOJIH30BAHUS WA UCKJIIOYUTEIbHEBIE IIpaBa Ha
00BEKTHI MHTEJLJIEKTYAJIBHON COOCTBEHHOCTH, HCII0Ib3yemble B Mudomarepuasax, Kypcax
wiu coepskanuxcsa Ha Ouandeckux HocuTesaX. [losb3oBaTes o mpeaocTaBiIsieTcss IpaBo
HCTIOJIb30BAHUS TAKUX 00bEKTOB MHTEJLJIEKTYaJIbHOM COOCTBEHHOCTH HUCKJIIOUNUTEIHHO B
mmpeesiax, HeoOXOMUMBIX JIA mMoJrydeHus moctyina k¥ Mudomarepuanam nian Kypcam (myHKT
1.3 u pasmen 3 Cormanenus) win s morydenns MHdopmainoHHbIX U (HJTH)
JomomauTtenpHbIX yeayT B xoxe Kypca. Ecium CepBrcoMm mpeiocraBiieHa BO3MOKHOCTD
rormpoBauus (coxpanenuns) Mudomarepuaia, pasmemennoro Ha Caiire, Ilob3oBaTenn
BIIpaBe BOCIIPOM3BOJUTDH €TI0 Ha TeXHUYEeCKuX cpeacrsax [losrb3oBaTess.

8.2. Pacupocrpanenne (0e3Bo3Me3IHOE UJIH 34 IIJIATY), pacledaThIBaHue,
perpoayIipoBatme, mepepaborra u naMmenenre Mudomareprasios nin nHpOpMAaIINH,
moJiydeHHoM B xone Kypcos, ocyiecTsiienue m00bIX MHBIX meiicTsuil ¢ Mudomarepuaaom
WJIH €T0 YaCThI0 He JOIIYCKAIOTCS.

9. KonduageHnuaabsHOCTD U 3aIIHUTA [I€PCOHAJIBHBIX JAHHBIX

9.1. Bce cBenenus, Tpedyembie CepBucom ot [losrb3oBaTe I MCIIOIB3YIOTCS UCKJIIOUYUTEIBHO C
1esbio okasanusa [lonb3oBaTeso Yeiayr u nmpogaku OuandecKux HOCUTENIEH, a TaAKKe
3arJriouenus u ucroaHenus: CoryiamnieHus.



9.2. [lonb3oBaTens BeIpaskaeT cBoe corsiacue CepBucy Ha 00pabOTKy CBOMX II€PCOHAJIBHBIX
JIAHHBIX, a TAKKe JI000i HHOM nHpopMaInd, mpegoctasiaeHHoi [losbp3oBaTeem, Kak ¢
HCIIOJIF30BAHUEM CPEICTB ABTOMATHU3AINH, TAK 1 0€3 MCII0JIb30BAHUA TAKUX CPEJICTB, B
1eJisX, yrasauHbix B myHkTe 9.1 CoruramnieHusi, a paBHO B I[eJISIX MAPKETUHTOBBIX
HCCJIEOBAHUN U IIPOABHIKeHUs ITPoayKToB CepBuca, ¢ JaThl HACTOSAIIETO COTJIACHS 0 JaTHI,
Hactymaoiiei uepes 5 (IlaTh) et ¢ maTel mpekpailieHuss 00s3aTesibeTB CTOPOH 110
CornareHuio, ¢ BO3MOKHOCTBIO OT3BIBA TAKOTO COTJIACHS HA OCHOBAHUY ITHUCHMEHHOTO
3asasienus [losb3oBareris.

9.3. ITonp3oBatesns ipenocrasser cBoe corsacue CepBucy Ha HanpasiaeHue [lonb3oBaTestio
IIePUOIUYUECKUX YBEIOMJIEHUH, COOOIIIEHU, HOBOCTHBIX PACCHLIIOK U JPYTHUX
WHMOPMAITHIOHHBIX M PEKJIaMHBIX MAaTePHUAJIOB Ha aapec 9JIEKTPOHHOI TOYTHI, HOMED
TesiedpOHA WJIH C UCITOJIb30BAHUEM MHOM KOHTAKTHON MHQOPMAIIUU U CPEJICTB
KOMMYHUKAaITUH, IrpegoctaBiaeHHbIX [lob3oBaTerem CepBucy.

10. OTBercTBeHHOCTD. IlOopanox paspemenus cnopos

10.1. B ciryuae HenCHOTHEHH JIMOO HeHAJIEKAIIIET0 UCIIOJTHEeHUS 00513aTeIbCTB 110
Cornarmennio CepBrc HeCET OTBETCTBEHHOCTD 3a peaJsibHbIe (IIpsAMbIe) YOBITKH, ITOHEeCeHHBIe
[TonbsoBaTrenem. IIpu sTom oTBeTcTBeHHOCTE CepBHCa OTPAHHMYMBAETC CyMMOM, II0JIyUeHHOM
uM B oriaty ¥Yciayr win OusnyecKux HocuTeaeH, mpruodbpereHusix [loabsoBaTesem.

10.2. CepBuc He HeceT oTBeTcTBeHHOCTH 3a MHpOMaTepuasel, Haxogsmumecs: Ha Caiite B
OTKPBITOM (0ecIyiaTHOM) JTOCTYIIE.

10.3. CepBuc He HeceT OTBETCTBEHHOCTH 3a JIOObIe YOBITKY, BOSHUKIIINE B pe3yJibTaTe
ncroab3oBanus [lonb3oBaTesieM B CBOEM IMIPAKTHIECKOHN JesITeJIbHOCTH WH(OPMATIHH,
comep:rareiicsa Ha Caitre, B UHdomaTeprnasiax Ha OU3nIeCcKUX HOCUTEJISAX, PABHO KaK
mosrydeHHoM B xoje yuactus [lonb3oBaresns B Kypce.

10.4. CTOpoHBI YCTAHOBUJIN ITPETEH3UOHHBIN T0CYIe0HBII MOPSI0K YPeryJIMpOBaHU
pasuoracuii u criopoB. [IpeTeH3usa gokHA OBITH HAITpaBJeHa B MUCHMEHHOM popMe
3aKa3HBIM ITUCHMOM ¢ yBemomiieHreM. CpoOK JJIst OTBeTa Ha MIpeIbsIBIeHHYI0 peTeH3uio - 30
(TpuariaTe) KaJeHIAPHBIX THEHM C MOMEHTA MOJIyYeHU IIpeTeH3un Apyroit CTOpoHOiA.

10.5. B ciy4dae HemloJIydeHHsI OTBeTa Ha IPETEH3UI0 B YKa3aHHbBIN B yHKTe 10.4
CorutatnteHust cpok, ubo He noctukeHnss CTOpOHAMHI B3aMMOIIPUEMIIEMOTO PEIIeHUsI, CII0P
mepeiaeTcsa Ha pa3pelnieHne cy/ia, B COOTBETCTBHUU C IIPABUJIAMU TI0TBEIOMCTBEHHOCTH,
oTIpeeIeHHBIMU 3aKOHOIaTeIbecTBOM Poccmiickoii Denepariuu, Mo MeCcTy HAXOKICHU
Cepsuca.

11. U3amenenue u pacrop:keuue CornameHus

11.1. CepBuc uMeeT mpaso B JI000E BpeMs BHOCUThL U3MeHeHUs U (UJIM) JTOIIOJIHEHUS B
Corutamrenne. Cepsuc ysemomuisier Ilonb3oBaTesist 06 aToM, pasMeras COOTBETCTBYIOIILY O
MHQOPMAIIUIO OOHUM MJIN HeCKOJIbKHMU ciiocobamu (o Beibopy Cepsuca)

OyTeM:

® - pa3MelleHHnA COOTBETCTBYIOIIEI'0 YBEeJIJOMJIEHHA Ha CaﬁTe;



e - HaIIPaBJIEHUS COOOIIEHUA HA aapec 3JIEKTPOHHOM IIOYTHI MJIM HOMEpP TesiedoHa
ITonws3oBaTesnd.

11.2. JTroOnie namenenus u (wim) mormonHenus: Corstanrenus mpumeHsioTess CepBucom ¢
MOMEHTA BCTYILJIEHUS UX B CHILY, ompeaesissorcs CepBHUCOM, W paCIIpPOCTPAHSIOTCS Ha BCEX
[Tonp3oBaTesteir, B ToM ducie Ha 3arounBinux CorsalieHnue paHee JaThl BCTYIJIEHUS B
CHJIY TAKUX U3MEHEeHUH U (MJIK) JOITOTHEeHUA.

11.3. CepBI/IC nMeeT IIpaBO B OJHOCTOPOHHEM IIOPAJKEe OTKa3aTbCA OT CoruranieHus:

e - B TI000¥ MOMEHT ITPU WCIIOJTHEHHUU BCEX CBOUX CYIIIECTBYIOIINX 0053aTEJILCTB IIepes]
[Tosrb3oBaTenEM;

e - B CJIyvyasx, YKa3aHHBIX B IIyHKTax 4.5, 4.6 Coryarmenus;

e - B ciyuae HapymieHus [lonb3oBaTesiem ycmoBuit CoryianieHust UK TeHCTBYIOIIETO
3aKOHOATEJILCTBA.

B cayuae ogrocroporuero otkasa Cepsuca, pasgen 7 CornalileHus o Bo3BpaTax He
npuMeHsaeTrcs, a ¥ ciryru 1o CoryiaireHnio CUnTanTes okasaHHsIMu CepBHCOM B IIOJIHOM

obbeme.
12. [Ipouue ycnoBusa

12.1. Bo BceMm, uto He yperyuposauo CortamtesreM CTOPOHEI OYAYT PYKOBOACTBOBATHCA
3axoHogaresibecrBoM Poccuiickoit @emeparim.

12.2. Bce yBemoMmeHus, yka3aHUs, U3BEIEHU, COTJIACUS, TOKYMEHTHI M MHOTO poja
COOOIIIeHUS B CBSI3U € X0/I0M BhIosiHeHus CorstanieHus J0oKHEL ucxoauTh oT [lonp3oBaTesns
JIMYHO, JINOO OT yITOJTHOMOYeHHBIX JiuIl Ilosb3oBaTtesns uim CepBuca, 1 MOTYT OBITh
HAIIPaBJIEHBI C ITOMOIIIHI0 CPEJICTB TeJIE(POHHOM CBS3H, 9JIEKTPOHHOM MOYTHI WJIH WHBIX
AJIEKTPOHHBIX CPEICTB KOMMYHHUKAIIUH, TTO3BOISIONIAX UACHTHPUITUPOBATEL OTIPABUTEIS,
IoJIydaTesis, BpeMs OTIPaBJIeHUA U MIOJIyIeHNsd, a TaKKe COXPAHATh U IIO/ITBEPKIATH
HUCTOPHUI0 0OMeHa KOPPEeCIIOHIeHITeH, ecJIi MHOe TIPsIMO He TipeaycMmorpero Corsarenvuem

I 3aKOHOO4AaTeJIbCTBOM.

12.3. IIpaBa u obasanuocTy mo CorsiameHuo He MOryT ObITh nepenansl [lonbsoBaresem

TpeTheMy Jiuily 0e3 mpeaBapureabHoro corsiacusi Ceppuca.

12.4. B ciyuae, ecsit Hactosree CoryaiieHne 3akI049aeTCss 0T UMEeHHU I0PUINYIECKOTO0 JIUTIA,
to ripu akrierrre Odeprer [losmb3oBaTe b TOATBEPIKIAET U TAPAHTUPYET, UTO AKIIEIT
OCYIIIECTBJIEH HAJIJIEeRAIIEe YIIOJTHOMOYEHHBIM IipeacraBuTesieM [lonb3oBaress.
Jeiictytomas penaxiusa [losbsoBaTenbekoro corstamernusa: ot 01 urosa 2014 roga



